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. I  

Roxanne White, General Manager ., . . . .7 hereby 
I 
I .  

I, certify that I have 
I 

/ 3 
personal 

knowledge that Evertek, hc. has established operating procedures that are adequate to ensure 

compliance with the FCC's CPNI rules. (See attached.) 

Signed: 

Printed 

Title: 

Date: 

Name: Roxanne White 

General Manager 

01/3 1/2006 
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I. 

CPNI rules we reviewed on a regular basis with employees that have access to CPNI. 

bmployees with access to CPNI have been trained on when they are, and are not, authorized 
to use CPNI, I j L .  

I 
1 

Company does not provide CPNI to third parties. 

Company has a definea uxsciplinary process in place for violations m d  for improper use of 
any customer information, which would include CPNI. 

-1 Currently, our company markets a product or serYice to its entire customer base or it uses the 
%tal service approach" which allows it to use CPNI to market offerings related to the 
customer's existing service to which the customer cluTently subscribes- 

If, in the future, the company wants to use CPNI to market outside of the total sewice 
approach, a process will be developed for notifymg customers o f  their CPNI r i gh ts  and for 
requesting approval to use CPNI. At that time a process will, also, be established for noting 
customer awomts when notification is given and the approvallddal status on each customer 
f3 fififil r n +  


